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MACCAKHPCKHF TTOPT
INPABUJIA ITPOJAKU U BO3BPATA BUJIETOB

OO01Ke mOJIOKEHHUS.
[Mopsiok mponaxu buiieToB/DeKTPOHHBIX OHIIETOB.
OO1u11e Mo0XKeHHsI O BO3BpaTe ACHEKHbIX CPE/CTB.

4. Tlopsmoxk  Bo3Bpara  buieroB/DnekTpoHHBIX ~ OwiIeToB B clay4ae  OTKasa
[Maccaxwupal/llokymnarens oT HOE3IKHU 110 COOCTBEHHOW MHUIIMATUBE, B CBsI3M ¢ Ooe3Hblo [laccaxupa
1100 10 UHBIM He 3aBHCALINM OT [laccaxkupa 00CTOATENBCTBAM.

5. ITlopspox Bo3Bpata buneToB/D1eKTPOHHBIX OMJIETOB B CBSI3U C OTMEHOH WM IEPEHOCOM
CPOKOB 1I0€3/1KH 110 nHUIMaruse [lepeBo3unka.

wrh e

1. O0wue moJI0KeHus

1.1. Hacrosimue ITpaBwmia npogaxu u Bo3Bpara buteroB (DIeKTpOHHBIX OHMIIETOB) (manee —
[IpaBuna) Akmuoneproro OOmiectBa «Bomoxoab. ITaccaxupckuit [Topt» (manee — IlepeBo3umk)
pa3paboTaHbl B COOTBETCTBHH C:

— «KonekcoMm BHyTpeHHero BogHoro tpancnopra Poccuiickoit ®@enepanuu» ot 07.03.2001 Ne
24-D3;

— IlpaBunamu okaszaHHs YCIyr IO MEPEBO3KE MACCaXUPOB, Oaraxka, rpy30B Ui JHYHBIX
(OBITOBBIX) HYKJ Ha BHYTPEHHEM BOJHOM TPAHCIOPTE, YTBEP>KIACHHBIMU IpHKa3oM MUHTpaHca
Poccun ot 29.07.2024 Ne 256;

— IlpaBunamMu mepeBO30K MAcCaXUPOB M UX Oaraka Ha BHYTPEHHEM BOJHOM TPAHCIIOPTE,
yTBEpKACHHBIMU Mpuka3zoM MunTpanca Poccuu ot 23.08.2024 Ne 292.

1.2. B nacrosmux [IpaBunax ucnonb3yroTcs CleIyrOINe MOHITHS:

Bujer — mepeBO30YHBIA JOKYMEHT, Hale4YaTaHHBIM Ha OyMaXHOM HocuTene mo Gopme,
ycTaHoBJI€HHON IlepeBo3umkoM B  COOTBETCTBUHM C  JEHCTBYIOIIEM  3aKOHOJATENIBCTBOM,
MO/ITBEP K IAOLIUH 3aKIIIOUEHHE TOrOBOpa MEPEBO3KH Maccaxupa Ha cyaHe [lepeBo3unka.

DJIeKTPOHHBII OuieT — upoBoi TOKyMeHT (IdpoBas 3anuch B 0a3e JaHHBIX UHTEPHET-
caiita IlepeBo3unka https://vodohod-yar.ru/), ymocroBepsroiiuii 3aKiI0ueHEE A0rOBOpa MEPEBO3KH
[Taccaxxupa Ha cynHe IlepeBo3unka.

KaccoBblii 4ek — nepBUYHbBIN YUETHBIN TOKYMEHT, C(POPMHUPOBAHHBIN B 3JIEKTPOHHOU popme
W/WIM OTTICYaTaHHBIA C MPUMEHEHWEM KOHTPOJIbHO-KAaCCOBOW TEXHUKH B MOMEHT pacueTa MeEexIy
[TepeBozunkom u  Ilaccaxxupom/IlokynaTenem, coaepx aiuii  CBEJACHHUST O  pacuere U
MTOATBEPKIAIOIIUHN (aKT €ro OCYIIECTBICHHUS.

IlepeBo3ka — ocymiecTBisieMass Ha OCHOBaHUM JlIoroBopa mnepeBo3ku [laccaxupa
nearenbHoCTh [lepeBo3unka.

IMaccaxup/Ilokynareb — GU3NYECKOE U0, 3AKITIOUUBIIIEE JOTOBOP MEPEBO3KU MacCakupa
(ocymiecTBuBIIIEe TOKYINKY buiiera/DnekTpoHHOTO OwiieTa B Kaccax WM Ha OQUIIMAILHOM cailTe
[epeBo3uuka https://vodohod-yar.ru/).

IlepeBo3uuk — ropuauueckoe nuno (AO «Bomgoxonb. ITaccaxupckuii Ilopt»), nmpunsBiiee
Ha ceOs MO JOroBOpy MEPEeBO3KH Maccakupa o0s3aHHOCTH mepeBe3Td [laccaxkupa U3 MyHKTa
OTMPABIICHUS B IIYHKT HA3HAYEHUS B COOTBETCTBUU C MAPIIPYTOM CII€JOBAaHUA CyAHA.

1.3. Hactosimue IlpaBuma noBomsarcs no cBeaeHus Ilaccaxupos/[lokynareneit mytém
pasMenieHusi HMX B MecTax Mmpoaaxu buneroB, a Takke Ha OQUIMAIBLHOM  caiiTe
[TepeBozumka https://vodohod-yar.ru/ u sBasiroTcst TOrOBOPOM ITyOIHMYHON OPEPTHI.

Ilokynka bunera/OnekTtpoHHOro oOusera  sBisieTcs  O€30TOBOPOYHBIM  NPUHSATHEM
[Maccaxxupom/Ilokymnarenem Bcex ycnoBuil Hactosumx [IpaBun 0e3 Kakux-muO0 H3BATHH H/WIU
OTpaHUYCHUH.



OmraunBas bunets/Dnekrponnbie O6unetsl, [lokynarens moaTBep)aaeT (HakT 3aKITIOYCHHS
noroBopa mepeBo3ku [laccakupa, a Takke coryiacue ¢ HacTtosmuMmHu [IpaBuiamMu W UHBIMH
JOKyMEHTaMH, pa3MellieHHbIMH Ha caiite [TepeBoszumnka https://vodohod-yar.ru/.

[TokymnaTens HeceT OTBETCTBEHHOCTh 3a MH(popMmupoBaHue IlaccaxupoB, IUIsi KOTOPBIX MM
npuoOpeTeHsl  OwmneThl, 00 ycnoBusSX Hacrosmmx [IpaBui, a Takke UWHBIX JOKYMEHTOB,
pasmereHHbIX Ha caiite [lepeBosurka https://vodohod-yar.ru/ u B mectax npomaxu buietos.

1.4. [lepeBo3unk 00s3yeTcs craeiarh Bce BO3MOXHOE, uTOObI IlepeBo3ku, 3asBICHHBIC B
pacrucaHvy JBHXKCHHS CY/IOB, COCTOSUIUCh B HA3HAYCHHBIC JTHU W BpeMs. B HCKIIOYHTEIBHBIX
ciydasix [lepeBo3umk ocramisieT 3a co0oil MPaBO BHOCHTH OT/EIIbHBIC U3MEHEHHS B pacIMCaHUE, B
TOM YHCJIE OTHOCHTEILHO JaThl U BpeMeHH ocyinecTBicHus IlepeBo3ku. Pacnucanue ABMKEHUS
MOJKET M3MEHSTHCS B TEUCHUE JIHS B CBSI3HM C MOCTYIUIEHHEM HH(OpMAUu O HeOJIarompUsTHBIX
MOTOJHBIX YCIIOBUSIX WU PACIOPSHKCHUSMH JUCHETYEPCKUX CIYKO AJIMHUHUCTpAIMU MOpTa, a
TaK)Ke M0 TEXHUYECKUM TPUYHHAM.

1.5. [TepeBo3unMK HE HECET OTBETCTBEHHOCTH 3a PE3KOE YXYJIICHHE MMOTOJHBIX YCIOBHM,
yMeHbmammux komdopt [laccaxupoB Bo BpeMsi HaxOXJeHUS Ha cynHe, npudvaine. [laccaxwup
00s13aH CaMOCTOSTETLHO 00ECIeurnBaTh CBOW JTUYHBIH KOM(OPT, B TOM YUCIIE OJCBATHCS C Y4ETOM
MEPEMEHUYUBBIX MOTOAHBIX YCJIOBHH. [110XHe MOTOMHBIC YCIOBUS HE SBISIFOTCS (OPC-MaKOPHBIMH
OOCTOSITETLCTBAMH, 32 HCKIIOYCHHEM TEX TIOTOJHBIX YCIOBUH, IPU KOTOPBIX 3alpeIIeHO
OCYIIECTBIISATH MepeBo3Ky laccaxupos.

1.6. B cnyuae ycranoBneHusi IlpaBurensctBom Poccuiickoii @enepamwu, TpH yrpose
BO3HUKHOBEHUS U (MJIM) BOBHUKHOBCHUHU OTICIBHBIX UPE3BBIYAWHBIX CHTYallUl, BBEACHUU PEKHMA
MOBBIIICEHHOW TOTOBHOCTH WJIA YPE3BBIYANHON CUTyallud Ha BCEd TeppuTopun Poccuiickoit
®denepanuu 1100 Ha ee 4vacTH, Hacrosiue [IpaBwia He moJyuIekar MpUMEHEHHI0. Bo3mereHue
CTOMMOCTH bBHIIETOB/DNEKTPOHHBIX OWJIETOB OCYIICCTBISCTCS B IOPSJAKE, YCTAaHOBICHHOM
[IpaButenbcTBoM Poccuiickoit ®@enepanuu. O BO3MOXKHOCTSIX 3aMeHbl buiieToB Oyner cooOIieHo
JOTIOJTHATEIHHO Ha oduimanbHoM caiite [lepeBo3unka https://vodohod-yar.ru/ u B MecTax mpomaxu
OUIIETOB.

2. TMopsaox nponaxu buieToB/JIeKTPOHHBIX GHIIETOB

2.1. B nepuon HaBurauuu bunersl MoxkHO mpuoOpectd B OuietHoil kacce IlepeBo3umka,
PacrojI0KEHHOTO Ha TEPPUTOPUH PEYHOTO BOK3aJIa 110 aJIpeCy.

— . SIpocnasnb, Bomkckas HabepexxHas, Mexny 1. 2 u 1. 4

pexxumM padboTsl kKacchl — exxenaeBHO ¢ 09.30 mo 20.30 gacos (6e3 mepepriBa Ha 00en);

[Ipuobpectn  bunersl/DneKTpoHHBIE  OWJIETHI  MOXHO  TakXke Ha  OQUIHUATEHOM
caiite [TepeBo3unka https://vodohod-yar.ru/ (mpogaka ommaiiH), a B ciydae OTIPaBJICHHS CyJaHA C
npuyaia, y KOToporo HeT KacCOBOT0 MaBHJIbOHA, ITpojiaxka buiieToB ocyuiecTsiseTcs ¢ 6opTa cyaHa.

Pexum paboThl OMIETHON Kacchl MOKET ObITh M3MEHEH B CBSI3M M3MEHEHUEM pacIUCaHUs
pENCOB Ha TEKYLIUH JCHb.

2.2. Tlponaxa buneToB/DNeKTPOHHBIX OMIIETOB MOXKET OCYIIECTBIISATHCS MPEABAPUTEIHHO U
(unn) Ha TEKYIINE CyTKH.

[MpenBapurensHas nponaxa buneToB/DneKTpoHHBIX OMIIeTOB ocymiecTisiercss 3a 20 mHei
(mpy HaJIM4YMM PECcOB) M MpEKpallaercs 3a 5 MUHYT 1O OTIpPaBJIECHUS CyJIHAa B PEHC COIJIACHO
paciuCcaHuIO IBUKEHUS CYJIOB.

IIponaxxa buneroB Ha TeKylLIMe CyTKH OCYLIECTBIISIETCA 3a 24 yaca 10 OTIPABIEHUS Cy/lHA B
peiic coryiacHO pacnucaHuIo JBUKEHMSI CYJIOB M MPEKpallaeTcs 3a 5 MUHYT J0 OTIPAaBICHUS CyHA B
penc.

2.3. Ilponaxxa buneroB B OmineTHbIX Kaccax [lepeBo3umka MpOM3BOMUTCS KaK 3a HAJTMYHBINA
pacder, Tak u 1Mo kaptam riatexHbix cucteM VISA, MasterCard, MUP B poccuiickux pyOisx 1o
YKa3aHHbIM Ha bunerax neHam.


https://vodohod-yar.ru/

VISA@ MUPF

2.4. Tlponaxa DJIEKTPOHHBIX OUJIETOB MPOU3BOIUTCS HCKIIOUUTEIHHO OE3HAIUYHBIM PacueTOM
B POCCHICKHX PyOJIiX Mo Kapram IuiarexHbix cucreM VISA, MasterCard, MIP B cooTBETCTBUHU C
HUKEYKa3aHHBIM MOPSIKOM.

2.4.1. Ha rmaBHo#i crpanuie oduiuansHoro caiita IlepeBoszumka https://vodohod-yar.ru/
[Taccaxxupy/Ilokymnarento JOCTymHa BO3MOXKHOCTh MPHOOpETEeHUs: OJNEKTPOHHBIX OWIETOB OHJIAWH
yepe3 GopMy MOKYNKU DIIEKTPOHHBIX OuiieToB. HeoOxoaumo BeIOpaTh AaTy, HAIpaBliEeHUE U HAXKaTh
kHOnKy «Kymnute Ouner». CaliT OTKpoeT OKHO (hopMHUpOBaHMS 3aKa3a. 3aroIHeHHEe Beex Tpad sBIsSeTCs
00s13aTeIbHBIM.

2.4.2. Ha agpec 3JIeKTPOHHOW TMOYTHI, YKa3aHHbBIM B (OpME MOKYIKH DJIEKTPOHHBIX OHIIETOB,
1ocje YCIEeMIHOM omiaTtel OyayT oOTHpaBieHbl chopMUpOBaHHBIE OIEKTpOHHBIE OwmiieTsl. Takxke
OneKkTpoHHbIe OmieThl OyIyT IOCTYIHBI JJIsi CKAaYMBAaHUS B MH(POPMALMOHHOM OKHE, MOSIBIISIOMIEMCS
1ocje YCHeImHol oruiatel. B cirydae mpuoOpeTeHnss DNeKTPOHHBIX OMJIETOB HEMOCPEICTBEHHO MEpen
peiicom IlepeBo3uMK pEeKOMEHIYEeT BOCIIOJIB30BaThCA yKa3aHHOH (opMoil M cpasy MOCie OIUIaThl
COXpPaHHUTh DIIEKTPOHHBIE OMJIETHI, TAK KaK JOCTaBKa DJEKTPOHHBIX OMJIETOB Ha AJIEKTPOHHYIO IOUTY
MOJKET 3aHATh nopsaka 10 MUHYT.

2.4.3. Ecnm OCyIIeCTBISCTCS TMOKyNKa OJIEKTPOHHOTO OwWjera B OJHY CTOPOHY WM Ha
KOJIBLIEBOW pEHC, HE COJEp KaIlMM JOMOIHUTENIBHBIX OCTAHOBOK, CHCTEMA IPEIOCTABUT BO3MOKHOCTH
BbIOOpa HAINpaBIIEHNUs ¥ BpEMEHH peiica. B BrIlagaromem crucke OTpaskeHbl TOIBKO TOCTYITHBIE PEHCHI,
Ha KOTOpBIE €CTh CBOOOTHBIE MECTA.

Ecnu ocymiecTBisieTcss MOKyNKa OJEKTPOHHOTO Oumiera «Kpyropeic», mpeanoiararmmui
JIOTIOJTHUTEJIbHBIE OCTAHOBKH, BO3MOXKHOCTH [laccakupa COWTHM Ha OCTaHOBKE U 3aTe€M IPOJIOJIKUTH
MyTh, CUCTEMa IMPEIOCTaBUT BO3MOXXHOCTh BBIOOpa JBYX pPEIHCOB — B HANpaBICHUH «Tyda» U B
HanpaBJIeHUU «o0paTHO». B BhImajaronieM CHucKe OTpaXKeHbI TOJBKO JIOCTYIHbIE PeHChl, HA KOTOphIE
€cTb CBOOOJIHBIE MECTA.

2.4.4. ®opMa MOKYNKH OJIEKTPOHHBIX OWJIETOB MO3BOJSET BBHIOpATh pPazIUYHbIE KaTE€rOpUU
DJEeKTPOHHBIX OUJIETOB COTIACHO JEHCTBYIOIUM TapH(aM.

Heo6xo1mMo BHUMATEIBHO O3HAKOMUTBCA C MPABUIIAMU MIPEJOCTABIECHUS JIbIOT — HH(OpMAIHS
yKa3aHa Ha TJ1aBHOH cTpanuie odunuansHoro caiita [lepeBosunka https://vodohod-yar.ru/.

He npenocrasnenue [laccaxxupom opurnHaia JOKyMeHTa, MOATBEP)KIAIOIIErO MPaBo Mpoe3na
Mo JBroTHOMY Tapudy, SBISETCS OCHOBaHMEM JUIsl OTKa3a B IEpeBOo3ke mnaccaxupa. Oruiata He
BO3MEIIACTCS.

2.4.5. Haxumas «Kymute Ouner» [laccaxup/Ilokynarens mnoaTrBepkaaeT MpaBUIbHOCTh
3allOJTHEHUST BCEX HEOOXOAMMBIX pEKBU3UTOB U COMJIANIACTCS C TPAaBWIAMH W YCIOBUSMH
MPEOCTABICHUS] YCIyT, a TaKkKe MpaBWJIaMH H YCIOBHSAMH I[lepeBO3KH. YKa3aHHBIE JOKYMEHTHI
pasmemiensl Ha caiite [lepeBo3uuka https://vodohod-yar.ru/ u B Mmecrax npoaaxu bunetos.

2.4.6. TloaHYI0 OTBETCTBEHHOCTh 3a KOPPEKTHOCTh MH(MOPMAIMHM W TMPABHIBLHOCTh YKa3aHUS
JaThl, BPEMEHH OTIPABICHUS WM MapIIpyTa, MEPCOHATBHBIX JaHHBIX llaccaXMpoB M BO3MOXKHOCTH
npuMeHenus abroT HeceT [laccaxkup/Ilokynarens, opopMuBIINI DAEKTPOHHBINA OHIIET.

2.4.7. Cucrema mepeHanpaBUT Ha TulaTexHeli  1omo3  [TAO  «Coepbank», 1€
[Taccaxup/Ilokymnarens ©MEET BO3MOXXHOCTh OIUIATUTh JJEKTPOHHBIA OMJIET C MOMOIBI0 0aHKOBCKOM
kapThl. CoeIMHEHHE € TUIATeKHBIM IITI030M U Nepeaaya MH()OpMaIK OCYIIECTBISIETCS B 3aIUIIIEHHOM
pEeXUME € UCTOJIb30BaHUEM MTPOTOKOA mudpoBanus SSL.

3arnosHeHHE BCEX HEOOXOIMMBIX PEKBU3UTOB SIBISETCS 005S3aTEIIbHBIM.



2.4.8. B ciyuae ecnu 0aHK, BBIABIIMM OaHKOBCKYIO KapTy, C KOTOPOM MPOU3BOJAMUTCS OILIATa,
MOJICP>)KUBACT TEXHOJIOTHIO OE30IacHOT0 MPOBEACHUS MHTEPHET-IUIATEe)KEH, /Ul MPOBEIEHUS TAaKOTo
IUIaTeXa MOXET MOHAJ00UTCS BBOJ CIELUAIBHOTO Maposisd 00 CUCTeMa MepeHanpaBUT Ha CTPAHUILY
O6anka. Ha moOunpHBIA TeneOoH MOKET OBITh HAINpaBieH KOJ MOATBEPKICHHUS IUIaTeKa — €ro
HEOOXOMMO JIOTIOJIHUTENHHO yKa3aTh B Clydae 3ampoca. BBOJI KOPpPEKTHOTO KoJa 3aBeplIacT
MpoLelypy OIUIATHI.

2.4.9. B ciydae BOZHUKHOBEHHUH MPOOJIEM C OIJIaTOM OHJIAlH, HEOOXO0IUMO OOpaTHThCS B OaHK-
SMHTEHT, BBITYCTHBIINI 0aHKOBCKYIO KapTy.

Haubouee yacTpie mpuuMHBI OTKA3a B OILJIATe:

— OaHKOBCKas KapTa HE MOJJICPKUBACT OIUIATHl Yepe3 MHTEPHET WM YCTAHOBJIICHBI JIMMHUTHI Ha
COBEpLICHHE OKYIIOK Uepe3 HHTEPHET;

— Ha CcYeTe HEJOCTATOYHO JICHEKHBIX CPEJICTB JUIsl COBEPIIECHUS MOKYIIKY;

— PEKBU3UTHI OAaHKOBCKOI KapThl BBEI€HBI HEKOPPEKTHO.

2.4.10. Tlocme omuatel OJEKTPOHHBIA OwmyleT OyJeT HampaBlieH Ha YKa3aHHBIM TNpH
(dbopMHpPOBaHUH 3aKa3a a/IPeC IEKTPOHHON HOYTHI.

2.4.11. DnexTpOHHBII OWJIET MPHU MOCAZAKE MOXKHO MPEABIBUTH KaK B pacliedaTaHHOM BHUE (Ha
OyMa)KHOM HOCHUTEJIE), TaK U € IKpaHa MOOUJIBHOTO YCTPONCTBA.

Mecro mnocaaku yka3zaHHO B OJeKTpoHHOM Owuiere. HeobGxomumo mnpubObITH K MECTy
OTIIPaBJICHUS 3a0JarOBPEMEHHO, YUUTHIBAsI, YTO MOCAJAKa HAUMHAETCS 3a 25 MUHYT U 3aKaHYMBAeTCs 3a
5 MUHYT J10 OTIIPaBJIEHUS Cy/HA B peic.

2.5. buner/Onextponnsiii Oumner Bbpaercs Ilaccaxupy/IlokynaTtento mocne omigatel UM
CTOMMOCTH npoeszaa (mepeBo3kn). Ormnata CTOMMOCTH npoesa OCYIIECTBIISETCS
[MTaccaxupom/ITokymarenem uepes kaccy, cailt [lepeBo3zurka uinu Ha 60pTy CyaHA.

[Tponaxka bBuieToB/DNEeKTPOHHBIX OWJIETOB TMPOW3BOJMUTCS CTPOrO TIO KOJUYECTBY MECT
COOTBETCTBYIOIIMX KaTeTOPUil, UMEIOIINXCS HA CY/IHE B COOTBETCTBHHU C €T0 MACCAKHUPOBMECTUMOCTBIO.

2.6. Ilaccaxup/Ilokynarenr umeer mpaBo mnpuoOpectd buner/OnekTpoHHBI OWwieT Ha
MACCAXHPCKOE MECTO JIFOOOW KaTeropuu Ui Mpoe3ia 10 JIIoOoro IMyHKTa, YKa3aHHOTO B PacHHCaHUU
JBMDKEHUS CY/IOB HITH OOBSBJICHHOTO IO MapIIPYTy CIEIOBAaHUS Cy/THA.

2.7. ITaccaxxupam, IMEIOLIAM IPaBO Ha OECTUIATHBIN MPOE3T WK MPOE3]] 110 JIbFOTHOMY Tapudy,
B Kacce Ipu NoKynke buiera nin Ha mocanke, B ciiydae TOKYIKH DJIEKTPOHHOTO OmiieTa, He00X0aUMO
NPEIbSIBUTh JTOKYMEHT, YIOCTOBEPSIONIMIA TpaBO IMpoe3fa 1o JbrotHomy Tapudy. OtcyrcTBHe
yKa3aHHBIX  JOKYMEHTOB  CIYy)XKMT  OCHOBaHMEM Juidi oTkaza llaccaxupy B MOKymke
Bunera/OnexTpoHHoro Ouiera / B mocajike Ha CyIHO MO JbFOTHOMY Buiery/DieKTpOHHOMY OWIIETY.
ITepeBo3unk ocraBiseT 3a cOOON MpaBO BHIOOPOUHON MpoBepKU buIETOB/DNEKTPOHHBIX OWIETOB U
JOKYMEHTOB, IMOJTBEPXKJAIOUIMX MpaBo Mpoe3la Mo JIbroTHoMy buiery/JnekTpoHHoMy Oumiery, Ha
60pTy cyIHa.

2.8. IlpuoOperennsiit buner/OnexTpoHHblii Ouner neiictBureneH ans npoe3na Ilaccaxupa
TOJILKO Ha TOM Cy/IHE, B TO BpeMsl M J1aTy U JI0 TOTO IMyHKTa, KOTOpbIE YKa3aHbl B bunere/DneKTpoHHOM
ounere.

2.9. Tlaccaxup/Ilokynarens npu npuoOpereHun bunera/DnekTpoHHoro Ousera MpoBepseT
MPAaBUIBHOCTh YKa3aHHBIX B HEM PEKBU3UTOB MOE3/KHU (AaThl U BPEMEHU OTIPABICHUS, HAMMEHOBAHUS
CyJIHa, IYHKTOB OTIIPAaBJIEHUS U HA3HAUYEHUS) U APYroi HH(OopMaIiu.

2.10. bunetr He0OX0IMMO COXPaHATh JO OKOHYAHUS TTOE3/TKH.

2.11. Ecnu bunet/OnexkTpoHHBIN OnieT, opOpPMIICHHBIH Ha JIUIIO C YKa3aHueM (paMuiIny, UMEeHH,
ordyecTBa, 00BsaBiIeH [laccakxupoMm yTpadeHHBIM JTMOO HENMPaBUIBHO OQOPMIIEH, JINOO MOBPEKIEH, TO
[lepeBo3uMK WM YHOJHOMOYEHHOE WM JIMIO TNPHHUMAET BCE 3aBUCAIIME OT HETO MEphl IS
ycTaHOBJICHUS (hakTa mpuodpeTeHus bunera/DnekTpoHHOTO OMIIeTa.

Ecnu Gyner ycraHoBieHo, uto bunet/OnexTpoHHbIi OuieT He nmpuoOpeTasncs, TO OH IpU3HaeTCs
HenelcTBUTENbHBIM U Ilaccaxkup K mepeBo3ke He Jomyckaercs. buner/OnaekTpoHHbIM Ouer,
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NPU3HAHHBIA HEACHCTBUTEIbHBIM, aHHYIHUpYeTCs [lepeBo3UnKOM C cocTaBieHUEM aKTa o01mel GopMsl,
B KOTOPOM YKa3bIBatOTCsI IPUUUHBI pU3HaHUs buiera/DnekTpoHHOro Ounera HeJleMCTBUTENIbHBIM.

Ecnu Oyner ycraHoBneHo, yTo buner/Onexkrponnsiii Ouner npuodperaics, To [lepeBo3unk mimm
YIOJIHOMOYEHHOe MM JMLo npuHuMaeT Ilaccaxupa Kk nepeBo3Ke B COOTBETCTBUM C YCIOBHUSIMHU
3aKJIIOYEHHOTO  JOTOBOpa  IIEPEBO3KM  MMAacCaXMpa €  COOTBETCTBYIOIIUM  O(hOpMIICHHEM
buniera/OnexTponHoro Ousera.

2.12. Ha cypax, rae npeayCMOTpeHa paccaka Mo kKiaccaM MmecT, [lepeBo3uuK MmpeaocTaBiser
naccaxupaM BO3MOYKHOCTh 3a JIOINOJHUTENBbHYIO IUIaTy IOBBICUTh KJacC IEPEeBO3KM C Kiacca
«Crangapt» Ha knacc «Kompopr» wmmm «busnecy, ¢ kmacca «Kompopr» Ha kiacc «busnecy.
OdopmieHne yciayra s MacCaXHpoB, KOTOpbIe MpuoOpenu buiier/DneKTpoHHBIM OWIIeT B KIlacc
«Crangapt» u «Komdopr» ocymiecTBiasiercs B Kaccax WIM Ha OOpPTy HAacCaXMPCKOro CyAHa IpH
HAJIMYUU JOCTYIHBIX MECT MOBBIIIEHHOW KaTEeTOPUH.

2.13. Ycnayra pocTymHa maccaxkupam, HMEIOIIUM OIUIaYeHHBIN buinet/OneKTpoHHbI Ouer
knacca «Crangapt» w/umu «Komdopry.

2.14. CTOouMOCTb JOMNOJHUTEIBHOW YCIYTH MOBBILIEHUs KJlacca NEPEeBO3KU MOKHO YTOYHUTH B
Kaccax wium Ha 00opry cynHa. CTOMMOCTh TaKOW YCIYTH COCTaBJISIET Pa3HUIA MEXKIY CTOUMOCTBIO
bunera B kiacc nepecajgku 1 CTOUMOCTBIO H3HAYAIbHO NpUoOpeTeHHoro bunera.

2.15. Tlaccaxxupy, OIIATHBIIEMY TOBBIIICHHE KiIacca OOCTYXKMBAHHSA, BBIJACTCS KBUTAHIIHSA,
Jarolas npaBo Ha mnepecaaky B caioH «Komdopr» wmm «busHec», B 3aBUCHMOCTH OT OIUIAYEHHOTO
[Taccaxxupom 3aka3a Ha TIepecaKy.

2.16. IlepeBo3umk ocTaBiseT 3a cO0OH MpaBO OrpaHUYMBATH NPEAOCTABICHHE YCIYI'M B
3aBHUCUMOCTH OT (DaKTHUECKOW 3arpy3Kw peiica, a TakkKe BHOCUTh H3MEHEHHS B YCIOBHSA
IIPEOCTAaBIICHUS YCIIYTH JI0 €€ OILIaThl O3 MpeIBAPUTEIBHOIO YBEAOMIICHHUS.

2.17. JIns xompopTa macca)kupoB Ha CyJlax MOXKET OBbITh MpPEAIOKEHa CHEKOBAasi MPOAYKIUS B
3aKpBITON yIaKOBKE, HAMUTKU.

3. O01me MOJI0KEeHHsI 0 BO3BpaTe JeHEeKHBIX CPEICTB

3.1. IlepeBo3unKk OCyLIECTBIsET BO3BpaT JAeHEXHBIX cpencts Ilaccaxupy/Ilokynarento (nuiy,
OCYyIIECTBUBILIEMY MOKYINKy bunera/OnextpoHHoro Ouiera) B pa3Mepe M CpPOKH, YCTaHOBJICHHbBIE
HacTtosmumu [IpaBunamu.

B cootBetcTBum ¢ 3akoHom Poccuiickoit deneparuu Ne 2300-1 ot 07.02.1992 «O 3amure npas
notpedurenei» [lonp3oBaTenh UMeEET MPaBO OTKAa3aThbCs OT YCIyTH B J000e BpeMs 0 Hadayia peiica
npu yciloBUM oruiatel IlepeBo3unky QakTU4ecKH IMOHECEHHBIX pacxoloB. CTOpPOHBI 0€30T3BIBHO
NPU3HAIOT, YTO pa3Mep Takux pacxonoB coctaBiser: 10 % or croumoctu bunera/DnexkTpoHHOTO
ounera.

ITpu oTCYTCTBMM CIIELIMAIBHO OTOBOPEHHBIX CPOKOB M YCIOBUN BO3BpaTa JEHEKHBIX CPEICTB B
paznene 4 IIpaBuii, BO3BpaT ICHEKHBIX CPEACTB mpou3BoauTcs [lepeBozurnkom He no3anee 10 (necstn)
KaJeHJapHbIX JHed co aHA oTka3za [laccaxupa/llokynmatens oOT Moe3AKM U NIpPEAbSBICHUS
COOTBETCTBYIOILETO 3asBiIeHUs [lepeBo3unKy.

3.2. Bo3Bpat 1muiathl 3a Ipoe3 ocyuiecTBisercs no npeabssiaeHun [laccaxupom/ [Tokynarenem
bunera/ DnexTpoHHOro OMiIeTa, 3aMOIHEHHOTO 3asBJIEHUS HA BO3BPAT U JIOKYMEHTA, YA0CTOBEPSIOLIETO
JIMYHOCTH, CBUJIETENILCTBA O POXKJIEHUH (B CiIydae Bo3BpaTa JeTckoro bunera/OnekTpoHHOro 6munera), B
ciydyae OOJE€3HH — JOKYMEHTa JIeYeOHOTO YUpeXKIEHMs, B Ciydae HACTYIUJIEHUS OOCTOSATENIbCTB
HENPEOAOIMMON CUJIBl — JOKYMEHTa KOMIIETEHTHBIX OpraHOB, 3allOJJHEHHOI'O 3asiBJIEHHS Ha BO3BpaT
JICHE)KHBIX CPEJICTB ycTaHOBIEHHOH [lepeBo3unkom (Gopmal.

3.3. Ilpu omulate buneroB HamuyHbIMH B Kacce llepeBo3umka BO3BpaT [IEHEXKHBIX CPEICTB
MIPOM3BOJUTCS MyTEM BBIJAYM HAIWYHBIX JEHEKHBIX CpeACTB uepe3 kaccy llepeBo3umka; mpu oruiate
busneroB/neKTpoHHBIX OUIETOB OAHKOBCKOM KapToi — cymMMa BO3BpaTa IMepedyHcisercs Ha KapTy, 1o
KOTOPOM MPOXOAMIIA OTUTaTa CTOMMOCTH Mpoe3/ia (IEPEBO3KH).



3.4. JleHexxHbIe cpelCcTBa BO3BpaLIalOTCd HAa OAaHKOBCKYIO KapTy, NHpPU IMOMOIIM KOTOPOU
OCYIIECTBIISUIACH OIIaTa buieroB/DNeKTpOHHBIX OWIIETOB, B CpPOKH, YCTaHOBJIEHHbIE OaHKOM-
SMHUTEHTOM.

3.5. IlepeBo3uuk cuMTaeTCs HCIOJHUBIIUM CBOU 0053aTelIbCTBA IO BO3BpATy JICHEKHBIX
cpeacts nepen llaccaxupom/IlokymaTenem ¢ MOMEHTa CIHMCAaHHUS JCHEXKHBIX CpPEACTB CO cuéra
ITepeBosunka B monb3y [laccaxkupa/Ilokymnares.

3.6. BosBpar croumoctu buneToB/DneKTpOHHBIX OMIIETOB HMPOM3BOIUTCSA 1O OOpAIICHHIO OT
[Taccaxxupa/IToxynarens. K oOpamienuio A0KeH Mpuiaratbes 3aloJHEHHBIA OJlaHK 3asBICHHS Ha
BO3BpaT JICHEXHBIX CpeAcTB. braHk 3asBieHus pasMenieH Ha oduiuansHoM caite I[lepeBo3unka
https://vodohod-yar.ru/. 3anonHeHHOE 3asBJICHHE MOXKHO Iepeaarh JuuHO B oduc IlepeBo3umka 1o
aapecy yia. YxkanoBa, a. 2, oduc 111, Ha osmektponHyro mnouty IlepeBo3umka 1o anapecy:
support@vodohod-yar.ru, HampaBuTh Yepe3 calT https://vodohod-yar.ru/ wuaum nuMceMOM  Ha
opunuuecknii  aapec IlepeBo3umka: 193149, Jlenunrpanckas o0s., BceBonokckuit paiion, .
HoBocapatoBka, OkTsi0psckas Ha0., 1. 31.

B cnyuae ortmpaBku 3asBICHHS IO OJEKTPOHHOM TIO4YTe, 3asBICHHE OTIpPABIsSETCS Ha
CIICAYIONIYIO 3JCKTPOHHYIO IMouTy: SUPpOrt@vodohod-yar.ru, SKBHBaJCHTOM MMOIIUCH SBJSIETCS (PaKT
OTIIPaBKMU 3asBJICHUS C DJJICKTPOHHOW TMOYTHI, HAa KOTOPYIO OBLIM OTHpPAaBIEHBbI OIUIAUYEHHBIE H
MOJIeXKAIUE BO3BPATY DJIEKTPOHHBIC OUJICTHI.

3.7. Bo3BpaT mpHOOpeTEeHHBIX YCIyr, yka3zaHHbIXx B 1. 2.13 IlpaBumi, OCYyIIECTBISIFOTCS IO
npaBuUjaM, TMPUMEHHMBIM JUIsI BO3BpaTra OWJIETOB, B Te€ K€ CpPOKH, Komuccusi cocrapiser 10% B
coOoTBETCTBUH C MyHKTOM 3.1 IIpaBmi.

4. ITopsinok Bo3BpaTa bui1eToB/JJIEKTPOHHBIX OMJIETOB B CiIy4yae 0TKa3a
IMacca:xxupa/IlokynareJisi OT MOe3KH N0 COOCTBEHHOH MHMIIUATHBE, B CBSA3H € 00J1€3HBIO
ITaccaxupa 1160 no HHBIM He3aBucsIMM oT [laccazkupa o0cTosiTe ILCTBAM

4.1. o oTxona cyaHa B Jmi000e BpeMms, a Mocje Hayana peilica — B JII0OOOM MOPTY OCTaHOBKHU
CyJHa, TTACCAYKUP BIIPaBE OTKA3aThCS OT JIOTOBOPA MEPEBO3KH, CAATh OMIIET B MOPSAIKE, YCTAHOBICHHOM
B HacrosiuieM paszzaene [IpaBuil, u moIyduTh IPOBO3HYIO IJIATY 33 HE MPOWIEHHYIO CYAHOM YacTh MyTH.

4.2. I1pu Bo3Bpare bunera/OnexkrponHoro 6miera 10 orxona cyaHa Ilaccaxupy Bo3Bpaiiaercs
miaTta 3a Mpoe3 B MOJHOM o0beMe, 32 BhIUETOM (DaKTHUECKH MOHECEHHBIX pacxonoB llepeBosumka,
yKa3aHHBIX B 11. 3.1 Hactosmux [IpaBuit.

4.3. Bo3Bpar mnaTel 3a Npoe3]l MOocjae OTXO0Aa CyIHA U3 IyHKTa OTIPABIICHUS NMPOU3BOAMUTCS B
CJIEYIOIINX pa3Mepax U CPOKHU:

- B cimyyae O0JIe3HH Mmaccaxxupa, MoATBEPKICHHOW MEIUIIMHCKUME IOKYMEHTaMH, BEIIAHHBIMU B
COOTBETCTBHUH C TMOPSAKOM BBIIAYU MEAUIIMHCKUMH OPTaHHU3AlUsAMH CIPABOK W MEIUIIMHCKHUX
3aKJIIOYEHUH, YTBEPKACHHBIM IIpUKa3oM MuHucrepcTsa 3apaBooxpanenus Poccuiickoit Penepaunu or
14 centsiops 2020 r. Ne 972H, Bo3BpaT IuIaThl 3a MPOE3] U MPOBO3 Oaraxka (B ciydae ciauum Oaraxa)
MPOU3BOJUTCS 3a HE MPONACHHYI0 CYAHOM 4YacTh MaplipyTa OpU MNPEAbSIBICHUU MaCCAXKUPOM
MEePEBO3YMKY YKa3aHHBIX MEIMIIMHCKUX JTOKYMEHTOB, B TeueHue 10 KaJeHAapHBIX JHEW CO JHA
MPEABSIBICHUS ACCAKUPOM MIEPEBO3UYNKY METULIUHCKUX IOKYMEHTOB;

-BCJIC/ICTBHE HEMPEOIOJIMMOM CHIIBI, BBEICHHS aJMUHUCTpaIei OacceiiHa BHYTPEHHUX BOTHBIX
MyTeH OTrpaHUYEHMS WM 3aMpelieHus JBUKEHUS CYJ0B, KOTOPHIE JENIal0T HEBO3MOXHBIM JIBUKEHUE
CyJIHa, BO3BPAT IIATHI 3a TIPOE3 U MPOBO3 Oaraxka (B ciaydae caadyu 6araxa) OCyIIeCTBISIETCS B TIOJTHOM
o0beme B TeueHue 10 kaleHIapHBIX JHEH CO THS OTMEHBI peiica;

-BCJIEZICTBHE OTMEHBI pelica, MPelyCMOTPEHHOIO pacHUCaHUEM JIBUKEHUS Cy/JHA, WU3MEHEHHUS
MapiipyTa ABMKCHHS CyJHA BO3BPAT IJIAThl 3a MPOE3J U MPOBO3 Oaraxka (B ciiydae ciadd Oaraxa)
OCYIIECTBJISIETCS B MOJTHOM 00Bheme B TeueHue 10 KajaeHIapHbBIX THEH cO JHS OTMEHBI peiica.

5. Mopsinok Bo3BpaTa buiieToB/JJIeKTPOHHBIX OMJIETOB B CBSI3H C OTMEHOI UJIU NMEPEHOCOM
CPOKOB noe3aKku no nanunaTuse [epeBo3unka


https://vodohod-yar.ru/

5.1. IlepeBo3uMK MOMKET B OJHOCTOPOHHEM IIOPSAKE PACTOPrHYTH JOTOBOpP IEPEBO3KHU
raccakvpa B cliyyae:

1) HeBO3MOXKHOCTH TiepeBO3kM Ilaccakxupa B NMyHKT Ha3HAUYEHUS BCIEACTBUE OOCTOATENHCTB
HEMpPEeOoAOIMMON CUJIbl, BOCHHBIX JACWCTBUM, 3alpelleHds BJIACTEH WJIM HMHBIX HE 3aBUCAIIMX OT
IlepeBo3unka npu4uH;

2) 3amepkaHus Cy/JHAa Ha OCHOBAHUU PEIICHUS COOTBETCTBYIOIIMX OPraHOB HMCIOJHUTEIHHOU
BJIACTH WJIM MPUBJICUYEHUS CyJIHA /ISl TOCYJaPCTBEHHBIX HYXKI;

3) HEAOCTYNHOCTH MYHKTa OTHpPABICHUS WIM IyHKTa Ha3HA4YeHHs AJs cynHa (OJokaabl mopTa,
aBapuHu CyJiHa, HEIOCTATOYHOI'O JJIsl CYJI0XO/ICTBA YPOBHS BOJBI U IPYTOro);

4) rubenu Cy/iHa WM €ro HACUJIbCTBEHHOTO 3aXBaTa;

5) napymenus [laccaxxupom «mpaB M O0S3aHHOCTEH MACCaXXUPOB» U «YCIOBUN 0OeCredeHHUs
0€30MaCHOCTH TMACCAKUPCKUX TEPEBO30OK W NpaB IMEPEBO3UMKa», YTBEPXACHHBIX llepeBo3umkoM, a
takxke [IpaBun, ykazanueix B 1. 1.1. Hacrosmux [IpaBu.

5.2. Ilpn npekpamenun no unuHunumatuse llepeBozumka porosopa mnepeBo3ku [laccaxupa no
0TXO0/J1a CyJIHa MaccakKupy BO3BpAIlaeTCs IUIaTa 3a Mpoe3[, IpU MPEeKpalleHuy YKa3aHHOTO JOroBOpa J10
OKOHYaHHMS peiica — ruiaTa 3a npoes3J1 3a He MPOMJEHHOE CYJTHOM PACCTOSIHUE.

B ciywae, ecnm mpekpailieHue YKa3zaHHOTO JOTOoBOpa BbI3BaHO HapyuieHwem [laccaxupom
IIpaBWJI OKa3aHUs yCIIyT U IpaBUJI NepeBo3ok [laccaxupoB UM ero IeHCTBUSAMH, CO3IAIOIIUMU YIPO3y
0€30MacCHOCTH CYyJOXOJCTBA, OKUIAaXa, COXPAaHHOCTH HMYIIECTBA, JXU3HU U 3J0POBBIO APYTUX
[Taccaxxupos, niata 3a npoesa [laccaxupy He Bo3Bpalaercs.

5.3. Ecnum maccaxxup NpUHSI pelleHHe mepececTb Ha apyroi peic IlepeBo3umka 10
COTJIACOBAHUIO C HUM 0e3 oruatel bumera/OnekTpoHHOro OwiieTa Ha pelic Mepecajkd, IMOe3/aKa
CUMTAETCS COBEPIICHHOH, yciyra oOka3aHHOH, bunersl/OnekTpoHHble OWUIETHI K BO3BpaTy He
MPUHUMAIOTCSL.

5.4. Bpems B IyTH MOXET OBITh YBEJIUYEHO B IENSIX OE30MACHOCTH IO PACHOPSIKEHHUSIM
JMCTIETYCPCKUX CIIYK0, a TakKe MO0 TEeXHUYECKUM NpUYMHAM. DTO HE SBISAETCS OCHOBAHUEM JIJIS
BO3BpaTa CTOMMOCTH Ipoe3/a. Y ciayra CUuTaeTcss OKa3aHHOM.



